
FRANCHISE TAX BOARD PRIVACY NOTICE
The privacy of your personal information 
is important to us.

Your Rights
You have a right to view our records 
containing your personal information. 
We must tell you why we ask for your 
personal information and if we’ve shared 
your information with others. You also 
have the right to question the accuracy of 
the information contained in your file.

Reasons for Information Request
We request your personal information 
to resolve your delinquent court-ordered 
debt. These debts include fines, penalties, 
forfeitures, and restitution orders imposed 
by the courts for criminal offenses, as 

well as, overdue fines imposed for most 
vehicle code violations. You must furnish 
all requested information. If you fail to 
comply, we may take legal action to obtain 
this information. (Revenue and Taxation 
Code Section 19280.)

Information Disclosure
We may disclose your personal information 
to third parties when necessary to 
collect your debt. If you owe a delinquent 
court-ordered debt, we may disclose 
the amount due to employers, financial 
institutions, process agents, or others who 
hold assets belonging to you.

Responsibility for the Records
The Revenue Recovery Services Bureau 
Director is responsible for maintaining 
the records for Court-Ordered Debt 
Collections. To obtain information about 
your records:
1) Write to:
 COURT-ORDERED DEBT COLLECTIONS
 FRANCHISE TAX BOARD
 PO BOX 1328
 RANCHO CORDOVA CA 95741-1328
2) Call our office at: (916) 845-4064
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